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Web Selfcare 
Find-Me-Follow-Me 

 
T3 Web Selfcare is not enabled for use until a customer makes such a request by calling our helpdesk at 877-333-8127 to 
enable this feature and obtain a password. 
 
Find-me-follow-me allows you to be easily contacted by ringing several numbers, such as your mobile, home and office 
phone, when someone calls you.  You can set up rules to control the numbers that are included and the order in which 
these numbers are called; you can have two or more numbers ring simultaneously. If you want your main phone to be 
called, you must have a rule with Main phone checked.  
 
1. Login to the customer selfcare portal at http://selfcare.t3com.com 

 Directory Number: This is your 10-digit telephone number 
 Password:  (provided by T3 helpdesk) 

 

 
 
2. From the main screen select the “Receiving Calls” link from the menu on the left. 
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3. From the “Receiving Calls” screen select the “Find-me-follow-me” link. 

 

 
 
4. To activate the Find-me-follow-me service, check the box. You also need to specify the rules that control which 

numbers are called when a call is received - see the additional fields below. 

 

 
 
5. The display shows a list of the Find-me-follow-me rules that you have already set up, if any. 

 You can change any of the rules by editing the fields and then clicking on the Apply button next to it. 

 You can remove a rule from the list by clicking on the Delete button next to it. 

 At the end of the list is an empty entry in which you can add a new rule to the list. Fill in the fields and click on 
the Add button. 
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 Order 
Enter the order for this rule. The rules are applied in the order from 1 to 6. If you have two or more rules with 
the same order, the phone numbers in these rules are rung simultaneously.  For example, if you wish to ring 3 
numbers simultaneously, the order # would be the same for each. 

 Comment 
You can provide some information, such as a name or location, to remind you about this number. 

 Main phone 
If this box is checked, your main phone is rung. This is the phone whose settings you are currently managing. If 
you check this box, you do not need to enter the phone number. 

 Phone number 
Enter the phone number that is to be rung when someone calls you. The number should be entered as you 
would dial it from your main phone. You do not need to enter the phone number if you have checked Main 
phone. 

 Ringing timeout 
You can specify the length of time, between 1 and 60 seconds, for which this number is rung.  A standard ring 
cycle is approximately 6 seconds.  If the call is not answered within this time and this is the only rule for this 
order, the rules for the next higher order will be applied. If there are two or more rules with the same order and 
different timeouts, the rules for the next higher order are applied when the longest timeout for this order has 
elapsed. 

 Forwarding allowed 
If this box is checked, the call may be forwarded from this number if it has forwarding enabled. If this box is not 
checked, the call should not be forwarded from this number, but some networks may ignore this and allow the 
call to be forwarded (e.g. if you wish for this number to push the call to voicemail, please check the forwarding 
allowed box) 
 

We recommend you test all new configurations to make sure they are forwarding as you expect.  Please call 
our Helpdesk at 877-333-8127 with any questions. 
 


